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EUMCCI |COVID-19 |Survey to Evaluate Impact & Measures To Mitigate The Movement
Control Order (MCO)

Are you an SME as per definition of SME Corp Malaysia?

109 responses

@® Yes
® No
® YES
@ NO

,‘__,///_—— @ Not sure - our key numbers: 240

employees, 40m USD revenues/year

@ MNC HQ in the Netherlands
@ Definition of SME by SME Corp not gi...
® VNC

@ 100% foreign owned SME

1. Does your business fall under essential goods/services as per Movement Control Order?
35 responses

@ Yes
® No
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2. Did you receive approval to operate from MITI as required under MCO?Yes/No
35 responses

@ VYes
® No

3. Please quantify the financial impact of the MCO on your business.

35 responses
@ Loss of 1-20% of revenue
@ Loss of 21-40% of revenue
@ Loss of 41-60 % of revenue
@ Loss of 61-80% of revenue
— @ Loss of 81-100% of revenue

® None
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4. Please quantify the financial damage you have experienced during MCO so far in RM.

( % against turnover and RM value)
33 responses
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5. Please quantify the financial damage, you will experience during up to the 31st March 2020 in

RM. (% against turnover &amp; RM value)
33 responses
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10 -15% and RM 10... 100 40% loss of revenue... 4% (RM 75,000) RMS500,000 (10%)
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6.Please quantify the financial damage, you will experience up to the 30th September 2020 in RM.

( % against turnover and RM value)
32 responses
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7. Do you plan to reduce your workforce due to the MCO and to which degree?If yes,
35 responses

@ Reduce by 1-20%
@ Reduce by 21-40%
@ Reduce by 41-60%
@ Reduce by 61-80%
@ Reduce by 81-100%
@ No reduction
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8. Do you intend delay investment/expansion plans this year due to the pandemic?Yes/No
35 responses

® Yes
® No

9. Do you anticipate that a prolonged MCO could eventually force you to close your business?
35 responses

® Yes
® No

10. How long would you be able to maintain your business if the MCO was to be extended?
35 responses

® 1 month
@ 2 months

@ 3 months
/ @ 12 months
4 i
@ No impact

® 6-8 months
@ We would need to streamline our oper...
@ Depends on the ASEAN MCO

13V
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10. How long would you be able to maintain your business if the MCO was to be extended?

35 responses

@ I MCO, not lifted by end of the month,...
@ At reduced capacity, adjusted product-...
@ 3 weeks

® 3 weeks

@ We must maintain our business and n...
@® 5 months

@ with production at zero, 2 months

@ : no intention to close down.

A23V

10. How long would you be able to maintain your business if the MCO was to be extended?

35 responses

@ No change unless tighter measures
implemented

@ We can continue but with reduced
capacity

A 33

11. Please list down potentially mitigating measures that would assist your company during the

MCO

35 responses

48.6%
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@ tax relief

@ utility discounts,

@ subsidies for salary payments

@ loan facilities / repayments

@ company and personal tax relief

@ We kindly request the authorities to a...
@ Access to our servers since they serv...
@ All of the above...we cannot afford to |...

12V
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11. Please list down potentially mitigating measures that would assist your company during the
MCO

35 responses

® Government supervision to ensure
suppliers are paid to avoid a trickle-do...

@ Provide the authority for us to request...
@ subsidies for salary payments and loa...
® all the above.
© Full flexibility to use all staff for shifts,...
@ ability of staff to travel fron JH to SG t...
® and tax relief

2.
~~

48.6%

A 22
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